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Corporate Profile

■ TRAC Astra Rent a Car proudly launches TRAC Syariah in 

2017. TRAC Syariah offers premium operating lease service that 

wholly complies with Shariah law for corporate customers in 

Indonesia.
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■ TRAC Syariah is the first company in Indonesia to provide 

legal ijarah service. TRAC has earned recommendation letter 

No. U-576/DSN-MUI/XI/2016 from Dewan Syariah Nasional – 

Majelis Ulama Indonesia (“DSN MUI”) and subsequently 

established separate Syariah division and appointed two 

Shariah Advisory Council (SAC). Below is TRAC SyariahTM’s 

management team:

1st company in Indonesia  
to provide legal ijarah 
service

KH. Zulfa Mustofa MY 
(MUI Jakarta’s Management)

Dr. Muhammad Maksum, MA 
(UIN’s Academician)

•TRAC Syariah Shariah Advisory Council :
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•Competitive Price. TRAC Syariah 

offer lease rate as competitive as 
TRAC conventional lease.

•Riba-free transactions. TRAC 

Syariah’s assets are financed and 
insured by Syariah Financial 
Institution. TRAC Syariah imposes no 

penalty, including early termination 
charge, over the leasing period. 
TRAC Syariah only imposes Ta’widh 
and Gharamah that will be donated 

for public goods.

•Cash refund opportunity. Based on 

risk sharing concept, customer pays 
only actual maintenance cost. The 
monthly lease payment already 

includes maintenance deposit. If the 
actual cost is less than the deposit, 
TRAC Syariah will return the unused 
deposit. 

■ In addition to TRAC’s premium benefits, TRAC Syariah provides unique value proposition:



TRAC Syariah – Product
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Financing & 
Insurance

Conventional loan and 
conventional insurance

Syariah loan and syariah insurance

Late on 
Returning 

Asset

0.1% for late payment 
and 5% for late asset 
return

• Ta’widh (compensation) as much as cost incurred to collect receivables. 
• Gharamah (sanction) 0.1% for late payment -> channel it to CSR 
• If customer is late on returning the asset because of their own 

circumstances, TRAC may charge daily rent price.

Early 
Termination

Penalty: 
45% of remaining lease 
contract size

No Penalty. But, every dispute or termination will be negotiated by mutual 
consent. Early termination can only be allowed if the customer is proven 
to be in financial difficulties.

Routine 
Maintenance

TRAC cover all the cost 
of maintenance.

• If actual cost < the budget, the difference will be returned to customer 
• If actual cost > the fund, TRAC will charge the excess cost to customer.

Syariah-compliant contract (Akad)

Fairer transactions

Financing and insurance – Halal 100%

TRAC Conventional Products TRAC Syariah Products



TRAC Syariah  – Network
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Aceh

Medan

Palembang

Lampung
Jabodetabek

Cilegon

Bandung

Semarang

Yogyakarta

Surabaya

Malang

Bali

Lombok

Bangka Belitung

Padang

Jambi

Bengkulu

Pekanbaru

Batam

BalikpapanSangata

Banjarmasin

Kendari

Manado

Makassar

Lepo

Palu

Ambon

Pontianak

Sorong

Kupang

34 Branches 32 Service 
Points 70 Outlets 500Workshop 

Partners

■ TRAC Syariah network integrated with TRAC Astra Rent a Car scattered in almost all big city in Indonesia:



TRAC Syariah : Maintenance General Process
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    Monthly Customer 
Deposit for 
Maintenance

    Maintenance 
Activity Using 
Customer Deposit

1 2 3
    Maintain The Variance 

Of Maintenance 
Budget and Realisation
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Under-budget 
case

TRAC will re-fund the remaining budget 
balance

Over-budget 
case

TRAC will charge the excess expense over 
budget

At End of Leasing  Period or Fiscal Year:

    Customer Agreement 
with Maintenance 
Planning and Budget
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    Maintenance 
Planning per unit 
For Each Customer

BUDGET
ACTUAL 
EXPENSE

BUDGET
ACTUAL 
EXPENSE



Maintenance Classifications

■ Maintenance included in monthly customer deposit

8

Regular Maintenance

Air Filter Fan Belt/Alternator

Fuel Filter Oli Mesin

Oil Filter T/R Oil

A/C Filter D/F Oil

Brake Fluid Spooring

SLLC/Radiator Coolant Balancing

Spark Plug Carburator Cleaning

Packing Drain Brake Cleaning

Non Regular Maintenance

Tire Wiper & Bulb Electrical

Accu V Belt AC & Alternator

Brake Pad

Brake Shoe

Disc Clutch

Cover Clutch

Front Shock Absorber

Rear Shock Absorber

■ Maintenance not included in customer deposit 
(customer’s own responsibility)

Non Covered Maintenance

ACCU Water

Tire pressure
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Asset DeliveryPricing and  
Contract Negotiation

Contract 
Signing

Procurement &  
Finance

TRAC SyariahTM  

Introduction

Financed by  
Syariah Bank

Purchase  
Order

Maintenance Budget  
Agreement

Customer 
Business 

Halal Review

Salesperson

Customers

Duration: 1-2 months

Flow Process – Contract Initiation

Add-On



Add-On

Flow Process – During Contract
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Customers

Fleetperson

Temporary Replacement 
(GS)

Asset Delivery Billling

Cash refund 
Calculation

Customer specific 
Expense account

Agreed Budget

Annual/Semiannual 
Expense Report

Duration: 3-5 years

Asset Repair &  
Maintenance



Flow Process – End of Contract
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Asset Transfer 
Back to Lessor

Customer Fleetperson 
& Salesperson

Add-On



Thank You for Your Valuable Time

www.trac.astra.co.id 
PT Serasi Autoraya 
GRHA TRAC Jl. Condet Raya No.15, Gedong 
Ps. Rebo - Jakarta Timur 13760 
Tlp. (+62)21 - 84040 
Fax. (+62)21 -8401277

Sales Peson 

Contact Number 



Attachment

Recommendation of Dewan Syariah Nasional 
- Majelis Ulama Indonesia


